
May 6-9, 2026

The Greenbrier Resort

White Sulphur Springs, WV

Know Before You Go
Event Details

KGP Pinnacle 2026 Conference  
May 6–9, 2026  
The Greenbrier – America’s Resort  
101 Main Street West, White Sulphur Springs, WV

KGPCo On-Site Contacts

Kristen Kohler
Ph: (603) 490-2936
E: kristen.kohler@kgpco.com

Piper Putrah
Ph: (507) 339-3035
E: piper.putrah@kgpco.com

Hotel Reservations 

KGPCo manages all hotel arrangements for Pinnacle attendees. Your room will be reserved and paid for by KGPCo for the 
duration of the event. Please email your arrival and departure dates to Kristen.Kohler@kgpco.com so we can ensure your 
reservation is accurate.  

Upon arrival, check in at the hotel (Check-in: 4:00 pm | Check-out: 11:00 am), then visit the KGPCo Welcome Table to pick up 
your Pinnacle Welcome Packet.

Getting to the Greenbrier

 Roanoke–Blacksburg Regional Airport (ROA): ~90 minutes

 Beckley Raleigh County Memorial Airport (BKW): ~60 minutes

 Charleston Yeager Airport (CRW): ~2 hours

 Greenbrier Valley Airport (LWB): 15 minutes; served by American Airlines operated by Contour (contourairlines.com)

 Amtrak: The station is directly across from the resort at The Depot, with service from Washington, DC; New York City; 
and Chicago.

If you plan to extend your stay outside the o�icial conference dates, please let us know so we can coordinate with the resort.

Airport Transportation

KGPCo will arrange transportation to and from the airport. Please send your flight details (including airport) to 
Kristen.Kohler@kgpco.com as soon as they are booked.

If you choose to rent a car or drive, valet parking is available for $31/night. EV charging is available onsite.

Airport Ground Instructions

Arrivals: After landing, proceed to the baggage claim area. A Greenbrier representative will greet you with a personalized sign.

Departures: Your scheduled departure time will be included in your Pinnacle Welcome Packet. At the scheduled time, meet 
the transportation representative in the hotel lobby.
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Conference Schedule

Wednesday, May 6:

 All Day: Arrivals/Check-in

 6:00 pm – 9:00 pm: Welcome Reception and Dinner – Chesapeake Bay Terrace at The Greenbrier Resort

Thursday, May 7: 

 8:00 am – 9:00 am: Breakfast – Chesapeake Bay Terrace

 9:00 pm – 3:00 pm: Business Sessions (including Lunch and Supplier Fair) in Eisenhower Ballroom

 5:30 pm – 7:00 pm: Reception & Bourbon Experience in Cameo Ballroom 

 7:00 pm – 9:00 pm: Dinner at Kate’s Mountain Lodge at The Greenbrier Resort

Friday, May 8: 

 7:00 am – 9:00 am: Breakfast – Chesapeake Bay Terrace

 All Day: Group Activities – Details in your Pinnacle Welcome Packet upon arrival

 7:00 pm – 9:00 pm: Dinner in the Crystal Ballroom

Saturday, May 9: 

 8:00 am – 10:00 am: Breakfast – Chesapeake Bay Terrace

 All Day: Departures 

The Greenbrier Dress Code

General
Robes and swimwear are not permitted outside guest rooms except at pools and spas. Well-kept, dark denim is 
acceptable in most areas. Resort casual attire is appropriate throughout the property.

Casino

 Before 7:00 pm: Resort attire (collared shirts, sweaters, jackets, dress slacks, walking shoes; dark denim 
acceptable).

 After 7:00 pm: Business casual; jackets required for gentlemen. Dark denim acceptable. Hats are not 
permitted.

Suggested Packing List

 Ladies: Resort attire, cocktail attire, knit tops, skirts/slacks, dress denim, comfortable walking shoes, 
athletic/swim attire for planned activities

 Gentlemen: Resort attire, jacket & tie, collared shirts, dress slacks, dress denim, comfortable walking shoes, 
athletic/swim attire for planned activities

KGP Pinnacle Dress Code Guidance

 Wednesday Dinner: Resort Attire (Chesapeake Bay Outdoor Terrace)

 Thursday Business Sessions: Business Attire

 Thursday Dinner: Resort Attire (Kate’s Mountain Lodge – indoor venue)

 Friday Activities: Athletic Attire based on your selected activity

 Friday Dinner: Resort or Cocktail Attire (Crystal Ballroom)

More Details: https://www.greenbrier.com/accommodation/resort-policies-fees/dress-code/
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What Can My Guests Do During Thursday Business Sessions?

Guests are welcome to join us for breakfast and lunch, then enjoy the resort while business sessions run from 9:00 am–3:00 
pm. The Greenbrier o�ers a wide range of activities for every interest. Hotel link: https://www.greenbrier.com/

Ideas for the day:

 Explore the historic grounds 

 Take the famous Bunker Tour 

 Enjoy outdoor activities

 Discover the resort’s history 

 Visit shops, galleries, and history exhibits

 Try something new — bowling, croquet, o�-road driving, or the casino

Resort Amenities

The Greenbrier o�ers a wide range of amenities for guests to enjoy throughout their stay, including:

 Fitness center: A fully equipped facility featuring cardio machines, free weights, and strength-training equipment. 
Open daily for guests who want to maintain their wellness routine.

 Indoor and outdoor pools: Multiple pools are available year-round, including an indoor pool for all-weather use and 
outdoor options perfect for relaxing in the mountain air.

 Spa and salon services: The Greenbrier Spa provides massages, facials, body treatments, and salon services. 
Appointments fill quickly, so guests are encouraged to book in advance.

 Golf courses: Several championship golf courses are located on the property, o�ering historic layouts and scenic 
mountain fairways. Tee times can be arranged through the resort. Please note: The Old White Course will be aerated 
during our stay and may not be available.

 Casino Club: An elegant, adults-only casino featuring table games, slots, and nightly entertainment. Resort attire is 
required before 7:00 pm; jackets are required for gentlemen after 7:00 pm.

 Shops, galleries, and historic tours: Boutiques, art galleries, and specialty shops are located throughout the resort, 
along with guided tours that highlight The Greenbrier’s rich history — including the famous Cold War bunker.

 Shuttle service: around the property Complimentary shuttle service is available to help guests navigate the expansive 
resort grounds with ease.

Weather & Temperature Expectations

Early May temperatures typically range from the mid-50s in the morning to the low-70s during the day. Evenings can be cool, 
especially in the mountains, so a light jacket or wrap is recommended.

Shipping Packages to the Hotel

The Greenbrier Resort can receive packages beginning Monday, May 4. 

Ship to:
Greenbrier Resort
HOLD FOR: KGP PINNACLE
101 Main Street West
White Sulphur Springs, WV 24986


